Winding Creek Medical Arts
Marion Luque, PLLC
Credit Policy
It is our desire to provide quality health care services to all individuals with or without healthcare insurance.  Our policy is payment is due at the time of visit unless other arrangements are made in advance.  For those individuals with insurance, we expect you to be aware of your policy and what it covers as it is a contract between you and your insurance company.  There are a number of various healthcare plans, so please contact your customer service representative if you have a question about what your specific plan covers.  Once payment status with your insurance has been established and benefits assigned, your co-payment at the time of visit will be sufficient.  Please find out from your insurance carrier if you have Wellness benefits and be sure to let us know at the time of your visit, so we can bill appropriately.

While the filing of insurance claims is a courtesy which this office extends to patients, all charges are your responsibility and any charges not covered by your insurance carrier must be paid within 30 days from the time healthcare services are rendered.  If for some reason you are unable to pay your bill, you will be expected to contact our office to make payment arrangements.

Fees for services depend on the length of your visit and the complexity of your healthcare needs.  If you have any concerns about your bill, please feel free to contact our billing department.
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